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It’s been an immense privilege to 
lead the team at EMA as we recover 
from the most challenging period in 
our history. With passenger numbers 
this summer at around 70% of pre-
pandemic levels, we’ve worked hard  
to ensure the best possible experience 
for our passengers.

Thanks to the hard work of the team, 99% 

of our passengers passed through security 
within 15 minutes, a real achievement.

We continue to deliver a nationally critical 
service as the UK’s leading express air freight 
airport, providing direct connectivity to over 
185 of the world’s largest cities and allowing 
high-value goods to be moved rapidly and 
to strict deadlines. 

EMA’s new MD, Steve Griffiths, will 

continue to make a sustainable future for 
EMA a top priority.

We welcome your views, please contact 
our Community Engagement team at 
community@eastmidlandsairport.com

Thank you for taking the time to read our new-look Community 
Flyer – a quarterly e-newsletter updating you on the initiatives we are 
committed to within our CSR Strategy – Working Together for a Brighter 
Future. To find out about community initiatives like our Community 
Fund, volunteering and our education and employment programmes 
you can sign up here to receive this newsletter direct to your mailbox.

CLARE JAMES 
Managing Director

WELCOME

Our new CSR Strategy – Working Together for a Brighter 
Future – sets out our commitment to the communities 
we serve in three priorities:

WORKING TOGETHER 
FOR A BRIGHTER FUTURE

We are committed to creating quality 
employment, providing opportunities for all 
in a safe, inclusive and diverse environment.

Find out more on page 3 and on our 
website – EMA Employment, Skills and 
Education.

We are committed to cutting any 
remaining reliance on fossil fuels, whilst 
working alongside our partners to reduce 
the waste and emissions from activities 
related to our operation.

Find out more on page 4 and on our 
website – Living Near the Airport and 
Managing Noise.

We are committed to addressing 
the issues which matter most to people 
living near us, by engaging with local 
voices, addressing noise and providing 
opportunities for local businesses.

Find out more on page 2, and on our 
website – Supporting our Community and 
Community Engagement.

LOCAL VOICES OPPORTUNITY FOR ALL ZERO CARBON AIRPORTS
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AIRPORT COLLEAGUES 
MAKING A DIFFERENCE 
IN THE DIAMOND 
JUBILEE WOODLAND
Ten years ago, to mark the Queen’s 
Diamond anniversary, 40,000 trees 
were planted in the Diamond Jubilee 
Woodlands in Sutton Bonington. 

The trees have outgrown their stakes 
and tree guards and in May a group of 
colleagues from the airport joined the 
community to free hundreds of the trees 
from their guards and enjoy the late 
spring sunshine.

OVER £1.3 MILLION 
AWARDED BY EMA 
COMMUNITY FUND
The Community Fund was 
established 20 years ago to support 
communities most affected by the 
airport’s operation. 

Over £1.3m has since been awarded 
to more than 1,500 community groups, 
supporting initiatives such as equipment 
for sports clubs and village halls to 
heritage restoration projects. The fund 
offers community grants of up to £2,000 
for tangible items of lasting value. Find 
out more here.

£300,000 BOOST TO BIODIVERSITY 
THROUGH THE EMA SCHOOL  
ECO-GARDEN COMPETITION
We are pleased to announce the 
winners of the EMA School Eco-garden 
competition. Around £300,000 was 
awarded from the EMA Community 
Fund to turn designs from 26 local 
schools into a reality. 

If your school is interested in bidding for 
an Eco-Garden grant, please contact us. 

You can find out more about this initiative 
including a list of winners on our  
website here.

Judges were looking for 
designs that would have 
a lasting beneficial impact 
on wildlife and biodiversity 
as well as education and 
student wellbeing.

LOCAL HOSPICES AWARDED  
£60,000 FOR RENEWABLE ENERGY
East Midlands Airport’s Community 
Fund has launched a Low Carbon 
Energy Fund to help to support our 
most local communities to make  
the transition to more sustainable 
energy use.

In the first round of funding three local 
hospices – Rainbows Children’s Hospice 
in Loughborough, Treetops Hospice in 
Derbyshire and Loros in Leicestershire – 
were awarded grants of around £20,000 
each for a range of low carbon energy 
initiatives including LED lighting, solar 
panels and electric vehicle charging points. 
A further round of funding has been made 
available for local community buildings  

such as schools and village halls to invest  
in proven low carbon technologies.  
To find out more please email community@
eastmidlandsairport.com 

For more information visit www.eastmidlandsairport.com/community
To contact us email community@eastmidlandsairport.com

We are committed to addressing the issues which 
matter most to people living near us

EAST MIDLANDS AIRPORT

COMMUNITY
FUND
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THE AEROZONE IS BUZZING WITH 
1,180 LOCAL SCHOOL STUDENTS
Since our Aerozone on-site education 
centre reopened, schools have 
welcomed the opportunity to get 
children out of the classroom with 
1,180 students of all ages paying us  
a visit during the last school year. 

Children can learn about the airport 
and the wide variety of roles which they 
could consider for their future careers. Visits 
are free, fun and engaging and include 

tours, talks and demonstrations from 
airport colleagues. Highlights include East 
Minilands – our fantastic mini-airport role-
play room – and activities such as the ‘Retail 
Challenge’. Click here for information and 
to make a booking.

‘ART ON THE PIER’ – 
STUDENTS SHOWCASE 
ENVIRONMENTAL 
SUSTAINABILITY
Earlier this year students from 
Aspire in Nottingham visited the 
airport to learn more about how 
aviation is embracing environmental 
sustainability, and then designed  
and created ceramic tiles for the 
West Pier. 

The students were invited back on 
World Earth Day to see their wonderful 
creations on display.

AIRPORT ACADEMY HELPS 
OVER 400 JOB SEEKERS
The Airport Academy, run in 
partnership with Stephenson 
College, was founded to help people 
of all ages and backgrounds to 
upskill and find their perfect job at 
the airport. 

The on-site facility is a one-stop 
shop providing free tailored training to 
enable job seekers gain skills and secure 
employment at the airport. The Academy 
has run many virtual job fairs this year as 
well as a ‘face to face’ jobs fair held at 
the Airport, where jobs seekers had the 
opportunity to speak to on-site employers 
about their vacancies. For more 
information about free courses and on-
site vacancies email MAG.Academies@
magairports.com

PARTNERSHIPS INSPIRE STUDENTS TO 
CONSIDER AVIATION CAREERS
Our partnership with Derby College’s 
BTEC Aviation students continues to 
deliver great results, with students 
visiting the airport several times 
throughout the year. 

Highlights include marshal training 
with Jet2, bag search exercises with 
Border Force, an airside drive with Airfield 
Operations, customer service role-play 
and mock interviews with senior airport 
colleagues.

Our partnership with neighbouring 
secondary school, Castle Donington 
College, also supports students to increase 
confidence and skills. Students taking part 
in the ‘ambassador’ programme enjoyed 
a series of visits, meeting airport colleagues 
and learning about the airport. Their 
teacher commented on the positive impact 
the ambassadors are having on the younger 
students and how much the ambassadors 
have grown in confidence.

“Our children loved 
every part of the visit. 
They learned so much.  
It was definitely a day  
that they’ll remember  
for a long time.”

Hemington Primary School

For more information visit www.eastmidlandsairport.com/community
To contact us email community@eastmidlandsairport.com

We are committed to creating quality employment 
and providing opportunities for all
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For more information visit www.eastmidlandsairport.com/community
To contact us email community@eastmidlandsairport.com

We are committed to cutting our reliance on 
fossil fuels, reduce waste and emissions

WORKING TOGETHER TO  
MANAGE AIRCRAFT NOISE
The Flight Evaluation Unit (FEU) is a 
team of technical experts who review 
the aircraft noise and operational 
performance across all three MAG 
airports – East Midlands, Manchester 
and Stansted. 

The team analyse and report the noise 
monitored in our local communities, the 
track keeping performance of our operating 
airlines and the use of Continuous 
Decent Approaches or Continuous Climb 
Operations by aircraft. We use all this 

information to communicate with our airline 
partners as well as our local community 
representatives as part of our work to 
manage local noise issues and be the best 
neighbour we can to our local communities. 
The team also investigates and responds 
to all community complaints about aircraft 
noise. You can find out more about how we 
manage airport noise here.

At East Midlands 
Airport, we are aware 
of the effect aircraft 
noise can have on those 
living around the airport 
and under flight paths  
and work hard to 
manage, monitor and 
reduce noise levels 
wherever possible.

You can contact our Community Engagement team at community@eastmidlandsairport.com or have a chat  
face to face at one of our community outreach events. You can sign up to our quarterly newsletter here.
Find out more about the EMA Community Fund and our Community Sponsorship Fund.
Find out more about our Sound Insulation Grant Scheme and Vortex protection scheme – Supporting our Community 
Find out more about our education programmes, Aerozone education centre and the EMA Employment Academy  
here – EMA Employment, Skills and Education. For more information about free courses and on-site vacancies email  
MAG.Academies@magairports.com
Find out more about how we manage the impact of aircraft noise here – Living Near the Airport and Managing Noise.  
You can also report a noise disturbance here 
For Airport Customer Services and Feedback: 0808 169 7030
For more information on how we store and use your data: 
www.eastmidlandsairport.com/privacy-notice/
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FIVE NEW ‘JET ZERO’ 
PLEDGES FOR A MORE 
SUSTAINABLE AVIATION 
SECTOR
East Midlands Airport was certified 
as being carbon neutral in 2012 
and we continue to strive towards 
becoming Net Carbon Neutral. We’ve 
recently welcomed the launch of the 
Government’s Jet Zero strategy with 
our own set of pledges towards our 
goal of reaching Net Zero by 2038. 

Our five new pledges include: 
Education, Funding Research, 
Implementing New Technology, 
Sustainable Aviation Fuel and Airspace 
Modernisation and you can find out more 
here. If you’re lucky enough to be jetting 
off on holiday this summer, and you’re 
interested in reducing the impact of your 
flights – why not try Carbon Click? 
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