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WELCOME

WORKING TOGETHER 
FOR A BRIGHTER FUTURE

LOCAL VOICES OPPORTUNITY FOR ALL ZERO CARBON AIRPORTS

New methods of consultation 
including youth forums  

at every airport

30% of colleagues to participate  
in local volunteering programmes

An Employment Charter  
to ensure all colleagues can 
achieve their full potential

Airport Academies will support 
a minimum of 7,500 people 

over the next five years

MAG airports to be net zero 
carbon by no later than 2038

Transition to a fleet of ultra-low 
emission vehicles by 2030

In 2021 we launched our new CSR Strategy – Working 
Together for a Brighter Future – setting out our commitment 
to the communities we serve in three priorities:

Manchester Airport has a great record 
of listening and responding to the Local 
Voices in our communities through 
initiatives such as the Community Trust 
Fund; colleague volunteering; donating 
to local charities and food banks; and 
supporting and hosting events for our 
neighbours, such as this summer’s 
Mobberley Rose Queen Festival. 

Within the Airport itself, I am looking 
forward to working with the team to lead its 
recovery. With our new Terminal 2 facilities 
and the opportunity to attract routes to new 
destinations, now is a really exciting time 
for Manchester Airport. We are committed 
to our CSR Promise that when our business 
prospers, the regions and communities we 
serve will prosper too. 

As always, we welcome your views  
and opinions. You can contact our 
Community Engagement team by  
emailing community@manairport.co.uk

Thank you for taking the time to read our new-look Community Flyer.  
As Manchester Airport continues its recovery from the impact of the 
Covid-19 pandemic, we are looking forward to ‘getting back to giving back’ 
in the communities surrounding us. I joined the Airport as its new Managing 
Director in June and I’m delighted to be part of a company taking pride  
in being a good neighbour to those living and working nearby. 

manchesterairport.co.uk

https://www.magairports.com/responsible-business/our-responsibility-plans/
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COMMUNITY TRUST FUND SUPPORTS 
46 LOCAL CAUSES WITH MORE THAN 
£80,000 IN GRANT AWARDS 
This Autumn, the Manchester Airport 
Community Trust Fund (CTF) will 
celebrate its 25th Anniversary.  
The CTF offers community grants  
of up to £3000 for tangible items  
of long-standing value. 

If you are involved in a community  
group and would like to know more,  
visit our Community Trust Fund here.

The Fund benefits an area of 
approximately 10 miles from the 
Airport and is overseen by 6 Trustees 
who represent the City / Borough 
Council areas within the boundary. 

Tameside Armed Services Community 
Allotment received £1,500 to provide basic 
solar electricity for allotment buildings.

LOCAL SCHOOLS CAN WIN UP TO 
£25,000 TOWARDS THE CREATION  
OF AN ECO GARDEN
As part of the 25th Anniversary of our 
Community Trust Fund, we’re excited 
to launch our Eco Gardens for Schools 

competition in early September – keep 
an eye on our website for more updates 
coming soon!

MANCHESTER AIRPORT 
YOUTH FORUM 
GETTING READY FOR 
TAKE-OFF 
Manchester Airport is excited to 
announce the launch of its very own 
Youth Forum this autumn, aimed at 
17-21 year olds to get their insight 
about our airport, and as part of our 
commitment to listening to the views 
and needs of our local community. 

The output of Youth Forum meetings 
will help to inform and shape our future 
plans. If you or someone you know is  
a local young person who would like to 
take part in this great opportunity,  
please contact us!

MANCHESTER AIRPORT 
WORKERS’ DONATIONS 
TO FEED DOZENS OF 
FAMILIES THIS SUMMER
Together with the Airport Community 
Network (businesses who collaborate 
to support the local community), we 
are challenging our staff to help stop 
local children going hungry in the 
school holidays. 

Teams have been working together 
to tick off a shopping list of items which 
were dropped off at local food banks  
at the start of the summer holidays.

LOCAL
VOICES

manchesterairport.co.uk
We are committed to addressing the issues which 

matter most to people living near us

FIND OUT MORE

For more information visit www.manchesterairport.co.uk/community
To contact us email community@manairport.co.uk

http://www.manchesterairport.co.uk/community/working-in-our-community/community-trust-fund/
https://www.manchesterairport.co.uk/community/working-in-our-community/ecogarden/
mailto:mailto:community%40manairport.co.uk?subject=
https://www.manchesterairport.co.uk/community/working-in-our-community/airport-community-network/
https://www.manchesterairport.co.uk/community/working-in-our-community/airport-community-network/
http://manchesterairport.co.uk
http://www.manchesterairport.co.uk/community
http://www.manchesterairport.co.uk/community
mailto:community@manairport.co.uk


KIDS CAN BID FOR UP 
TO £200 TOWARDS A 
BUSINESS START-UP WITH 
OUR 12TH DRAGONS 
DEN COMPETITION 
Manchester Airport’s Community 
Network has announced the 
return of its popular Dragons’ Den 
competition for school pupils in our 
neighbouring communities, after  
a two-year break.

This enterprise competition – which 
raises money for local charities – is a 
fantastic opportunity for young people  
to gain business skills and experience.  
To find out more and apply for this year’s 
competition visit Inspiring Young People 
on our website.

OVER 600 NEW STARTERS JOIN 
US FOR EXCITING CAREER 
OPPORTUNITIES AT THE AIRPORT 
We’ve attended 53 recruitment events 
this year and signposted 1500 people 
to roles at MAG, with over 600 new 
starters joining this year already.

Since January 2022, our on-site Airport 
Academy, run in Partnership with Trafford 
College, has engaged with over 30 
on-site employers, promoted the training 
programmes and on-site vacancies to  
150 Jobs Centre Plus work coaches  
and supported over 2500 adults in and 
around Manchester.

BRINGING TECHNOLOGY 
TO LIFE FOR ST PAUL’S 
STUDENTS 
This summer, our MAG Technology 
team hosted two ‘Tech to Terminal’ 
sessions at AeroZone. Students 
studying Computing at St Pauls High 
School enjoyed a variety of interactive 
lessons led by Airport experts.

Jax, our Head of Technology 
Communications & Engagement 
said “The feedback we’ve had has 
been really positive and we are now 
planning a further six days for the new 
academic year, in addition to specific 
workshops for schools on Data and 
Cyber Security and a session exclusively 
for girls interested in technology.”

“Initiatives such 
as this are vital to 
providing young people 
with a clear career 
path, and this is just one 
example of the benefits a 
global travel hub in our 
region brings”.

Andy Burnham

MORE THAN 1500 LOCAL STUDENTS 
VISIT OUR BRAND NEW AEROZONE 
Manchester Airport have unveiled  
a state-of-the-art education centre 
aimed at inspiring future generations 
about a career in aviation. 

Greater Manchester’s Mayor, Andy 
Burnham, was on hand to mark the 
opening of AeroZone, which was delivered 
as part of the Airport’s £1bn transformation 
programme. He was joined by 15 pupils 
from Outwood Primary School in Heald 

Green, who were treated to a tour of the 
new facility. 

Since opening, 1,584 young people from 
across the region have enjoyed visits to our 
new facility. AeroZone is free of charge for 
all schools and colleges. 

OPPORTUNITY
FOR ALL

manchesterairport.co.uk
We are committed to creating quality employment 

and providing opportunities for all

FIND OUT MORE

For more information visit www.manchesterairport.co.uk/community
To contact us email community@manairport.co.uk

https://www.manchesterairport.co.uk/education/
http://www.manchesterairport.co.uk/community
http://manchesterairport.co.uk
http://www.manchesterairport.co.uk/community
mailto:community@manairport.co.uk


At Manchester 
Airport, we are aware 
of the effect aircraft 
noise can have on those 
living around the airport 
and under flight paths  
and work hard to 
manage, monitor and 
reduce noise levels 
wherever possible.

WORKING TOGETHER TO  
MANAGE AIRCRAFT NOISE 
The Flight Evaluation Unit (FEU) is a 
team of technical experts who review 
the aircraft noise and operational 
performance across all three MAG 
airports (Manchester, East Midlands, 
and Stansted). Within the team we 
analyse and report
	– the noise monitored in our  
local communities

	– the track keeping performance  
of our operating airlines

	– the use of Continuous Decent 
Approaches or Continuous Climb 
Operations by aircraft

The FEU also investigates and responds 
to all community complaints regarding 
aircraft noise. This monitoring and 
reporting helps us to be the best neighbour 
we can to our local communities, and 
we use it to feedback to our Airline 
operators, and communicate with 
local community representatives.

FIVE NEW ‘JET ZERO’ 
PLEDGES FOR A MORE 
SUSTAINABLE AVIATION 
SECTOR 
We’ve recently welcomed the launch 
of the Government’s Jet Zero strategy 
and announced our own set of 
pledges in our goal of reaching Net 
Zero by 2038: including Education, 
Funding Research, Implementing 
New Technology, Sustainable Aviation 
Fuel and Airspace Modernisation. 

Manchester Airport has been carbon 
neutral since 2016 and we’re already 
making excellent progress towards our 
pledges. If you’re lucky enough to be 
jetting off on holiday this summer, and 
you’re interested in reducing the impact 
of your flights – why not try Carbon Click 
or read more about Manchester Airports 
support for the Government’s Jet Zero 
Strategy?

FIND OUT MORE

ZERO
CARBON
AIRPORTS

manchesterairport.co.uk
We are committed to cutting our reliance on 

fossil fuels, reduce waste and emissions

For general enquiries or complaints:  
community.relations@manairport.co.uk or www.manchesterairport.co.uk/community
For information on the Community Trust Fund:  
trust.fund@manairport.co.uk or www.manchesterairport.co.uk/communitytrustfund
For information on accessing our educational resources:  
www.manchesterairport.co.uk/education, www.manchesterairport.co.uk/community/aerozone and MAG.Academies@magairports.com
For Careers Information and available roles:  
careers.magairports.com
For Customer Services and Feedback: 0808 169 7030
For information on how we store and use your data: 
www.manchesterairport.co.uk/privacy-notice/
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For more information visit www.manchesterairport.co.uk/community
To contact us email community@manairport.co.uk
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