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AIRPORT ACADEMY  
If you think that you might be suited 
to a career working in a fast-paced, 
24-hour operation and are interested 
in a role within one of the many 
areas of business (including logistics, 
retail, catering, car parks, security, 
hospitality, customer service, baggage 
handling), or with the airlines, you 
may be the perfect candidate for East 
Midlands Airport.

At East Midlands Airport we are 
committed to supporting our local 
community. We support around 100 
employers on our site to employ local 
people within the airport site when 
possible. We support many of them 
through the Airport Academy, which 
helps local unemployed people get 
access to jobs offered by many different 
employers. The Airport Academy opened 
in June 2013 to provide a service 
to local people who are looking for 
work at the airport, and a recruitment 
service for airport employers.

At the Airport Academy, we offer a 
free two-week pre-employment training 
programme designed to help you get 
the skills you need to work at the airport. 
The Airport Academy training course runs 
from 9am until 4pm, Monday to Friday, 
for two weeks.

The course includes the following.
 – An introduction to East Midlands 
Airport and an overview of the 
employers based on the airport site

 – The choice of a customer service 
level-2 qualification or a logistics 
level-2 qualification

 – An understanding of the requirement 
to apply for an airport security pass 
and prepare five years’ checkable 
history 

 – Interview techniques and mock 
interviews

 – Team-building exercises – to help build 
confidence and understand teamwork

 – Help with writing a CV and cover letter, 
and support with job applications

 – Communication skills – written 
and spoken, body language, 
communicating with customers and 
colleagues
Airport Academy staff work with each 

candidate during and after the course to 
help match them with the right employment 
opportunities at the airport and to support 
them through the interview process.

To join the training programme  
you must:
 – be aged 19 or over;
 – currently be claiming Jobseeker’s 
Allowance or have earnings below 
£16,009;

 – be able to provide a fully checkable 
five-year history;

 – have a flexible attitude to working 
hours;

 – be confident when working in a busy 
working environment; and

 – be able to travel to East Midlands 
Airport.
If you are interested in attending 

the Airport Academy, please ask your 
Jobcentre Adviser to refer you to the next 
assessment session. For more information, 
email us at airportacademy@
eastmidlandsairport.com.
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AEROZONE EDUCATION CENTRE 
The Aerozone is our on-site education 
centre. There is a huge range of 
exciting opportunities for school and 
community groups of varying sizes and 
ages. We have something for everyone, 
from primary schools through to 
colleges and community groups.

The Aerozone can be used for a wide 
range of activities, and can be adapted to 
suit your teaching needs. What’s more, it 
is completely free of charge. From primary 
schools through to college classes, there 
are opportunities for groups to immerse 
themselves in the airport experience and 
find out what happens behind the scenes.

Included in the Aerozone is ‘East 
Minilands’, a fun and interactive role-play 
space which incorporates the key areas of 
the passenger journey. The space can be 
used by all ages for role play, or for travel 
and tourism or customer services skills 
assessments. The space includes a check-

in desk, security area, café, shop and 
plane, complete with eight aircraft seats.

The Aerozone Education Centre offers 
a variety of resources for a wide range 
of age groups. For key stage 1 and key 
stage 2 there are activity sheets, interactive 
games and talks, creating a stimulating 
and informative learning environment  
for children.

For key stage 3 and key stage 4 we offer 
a range of challenges such as the ‘Terminal 
fact finding mission’ and ‘Retail Challenge’, 
as well as career talks from a range of 
colleagues, including Air Traffic Control, 
security, airport police and service partners 
(including airlines and freight operators).

You can also find out more about 
careers at the airport by visiting the website 
at www.emaeducation.org.uk. You’ll find 
a wide range of information on the various 
careers at our airport, including video clips 
of colleagues talking about their jobs.

For more information or to book a 
session in our Aerozone, email us at 
community@eastmidlandsairport.com 
or call us on 01332 818414.

AIRPORT AEROPARK – OUTDOOR AVIATION MUSEUM 
The Aeropark is an aviation museum 
and a viewing area where you can 
watch aircraft taking off and landing, 
as well as seeing many beautifully 
restored aircraft from the past.

Within the Aeropark there are two 
viewing mounds, which are just 170 metres 
north of the main runway. The mound 
at the eastern end of the Aeropark is the 
height of the airport perimeter fence, which 
gives an unrestricted view across the airport, 
making it perfect for taking photographs.

The Aeropark is run by the Aeropark 
Volunteers Association (AVA). For 
information about the Aeropark, which 
is between the airport and Castle 
Donington, visit the website at www.
eastmidlandsaeropark.org or email 
aeropark@eastmidlandsaeropark.org.

School parties and other groups are 
very welcome to visit the Aeropark. 
However, group visits must be booked with 
the Aeropark Volunteers Association (AVA).

The visits are conducted by AVA 
members, who are all volunteers and 
have a wide range of aviation experience 
and knowledge. They will try to match the 
volunteers to meet the requirements of the 
group’s visit.

All school groups are given special 
treatment and a full guided tour. Please 
note that there is a charge to visit the 
Aeropark. To arrange a visit contact 
groupvisit@eastmidlandsaeropark.org.
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