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14 February 2020 

East Midlands Airport      Company no: 2078271 
EAST MIDLANDS AIRPORT 

INDEPENDENT CONSULTATIVE COMMITTEE 
GENERAL MEETING 

 
APPROVED Minutes of the Meeting 

held at East Midlands Airport 
14 February 2020 

 
Present: 
Independent Chairman     Mr B Whyman MBE, Ch, JP 
 
Users: 
Consumers’ Association/WHICH    Dr A Manhire & Mr I Jones 
DHL Aviation (UK) Ltd     Mr A O’Neill 
Loughborough University     Dr A Timmis 
 
Local Authorities: 
Derby City Council      Cllr M Barker 
Nottinghamshire County Council    Cllr A Brown 
Rushcliffe Borough Council    Cllr A Edyvean 
 
Local Groups: 
CPRE Nottinghamshire     Mrs B Walker 
Kings Newton Residents Association   Mr S Leech 
Leics and Rutland Association of Local Councils Cllr A Sowter 
Melbourne Civic Society     Dr P Grimley 
PAIN - People Against Intrusive Noise   Mrs P Beddoe 
SAVE – Save Aston & Weston Village Environments Mr E Green 
WINGS       Mr I Robertson 
 
East Midlands Airport: 
Managing Director      Ms K Smart    (Item 20/04) 
Customer Services & Security Director   Mr A Tyler-Smith 
Group CSR & Future Airspace Director   Mr N Robinson 
Planning Manager      Mr J Bottomley 
Future Airspace Team     Mr H Winter 
CSR Manager      Ms C Hempson 
Environmental & Utilities Manager   Ms H Chana 
Independent Minute Secretary    Mrs A Lamin 
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20/01 APOLOGIES AND DECLARATIONS OF INTEREST 
Apologies were received from Cllrs N Atkin, R Parkinson & M Ford, Ms S 
Marbrow & Mr M Elliott.   There were no declarations of interest. 
All members who have not already done so were requested to sign the 
updated Non Disclosure Agreement available at the meeting.  It was 
confirmed that members will be advised when an item or discussion is 
Confidential and not to be Disclosed. 
 

20/02 a. The MINUTES OF THE MEETING held on 11 October 2019 were 
accepted as a true record 

b. There were no Matters Arising not covered in the agenda. 
It was confirmed that the appointment and process of inviting deputies 
to attend meetings when members were unable to attend will be 
clarified at the September ICC meeting. 
ACTION:  EMA 

 
20/03 
(i) 

CHAIRMAN’S REPORT 
Brexit:  EMA confirmed ‘business as usual’, with no changes envisaged 
throughout the transition period to the end of 2020 for either passengers 
or freight.  European Safety Standards apply, and no changes on E-gate 
usage.  Only change is that all passports need to be valid for six months 
beyond travel dates.  ‘No Deal’ plans remain in place. 
 

(ii) Coronavirus/Covid-19:   The advice of Public Health England is being 
followed for both passengers and freight.  Additional sanitation is being 
implemented at EMA.  EMA has no direct flights with China and most 
Asian flights change crews in Germany. 
 

(iii) There is apparently no immediate prospect of expansion at Heathrow, 
and long term this could lead to an opportunity for passenger increases in 
other airports.  Projected passenger numbers at EMA, however, are not 
expected to change in the next five years. 
 

(iv)  The Chairman advised that he was conferring with EMA on succession 
planning for his role.  Members confirmed support for the Chairman in his 
role and future decisions. 
 
Karen Smart thanked the Chairman as a tremendous advocate with 19 
years contribution to EMA.  The recruitment process will be reviewed and 
members can register interest or recommendations for this independent 
role. 
 

20/04 
(i) 

MANAGING DIRECTOR’S REPORT 
The detailed report was reviewed as circulated, including: 

• Business update 
o Airline activity and cargo growth 

• Brexit planning  

• Airport business 

• Developments and transport 
o Site work ongoing 
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o UPS site work ongoing 
o Continuing liaison on HS2 
o Sensible approach on parking enforcement – liaison with on- 

site garage 

• Policy and engagement 
o Business case for linking EMA with HS2 Toton and the 

Ratcliffe on Soar Power Station site 
o Freeport status consultation – proposals for up to 10 Freeports 

in the UK driving inward investment, innovation and skills 
o Masterplan/SDP for next 20 years under review 
o Increased engagement with local MPs 

 
(ii) Members issues included: 

• Air quality, emissions, noise and increased cargo flights at night – 
continuing concerns expressed 

• Increased freight includes precious metals – what are they 

• Flights in ‘shoulder periods’  6-7.00 and 23-24.00 increasing 

• Connectivity – local bus services non-existent to Rushcliffe despite 
constant requests 

• Free parking notices illegible and not customer friendly 

• +13k new houses planned in Rushcliffe – transport planning required 

• Green issues and potential reduction in passenger numbers 

• HS2, Toton and Ratcliffe potential and issues 
 

(iii) EMA responses: 

• Air quality is monitored and measured, and the results that are shared 
with relevant authorities are well within government limits.  Emissions 
from the motorway and roads are higher.  Although flights have 
increased, noise levels have reduced. 

• EMA will advise cargo details subject to client confidentiality 
ACTION:  EMA 

• Limited flights operate in the shoulder periods and are due to specific 
operational requirements 

• Bus services are provided by public transport and local authorities – 
EMA support and lobby to support airport employment and services 
and will continue to do this.  EMA will review the passenger statistics 
and information available and will continue to support Skylink and 
services to Rushcliffe 
ACTION: EMA 

• Free parking availability on CP2 and airport roads – confirmed that 
free parking is working well and roads are being upgraded.  Signage 
from all entry points is continually reviewed and comments noted. 
ACTION:  EMA 

• EMA will include information received on new housing in future 
discussions with local authorities 

• Green Issues – Carbon & Environment Plans set out how aviation will 
change and green initiatives will be supported.  Sustainable 
alternatives and new technology will inform the future.  No change 
envisaged in the next five years. 
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• EMA is actively engaged in regeneration and redevelopment in the 
areas surrounding the airport supporting HS2 and connectivity. 

• A member queried passenger numbers quoted in the report as both 
4.1m and 4.6m.  EMA will clarify the details. 
ACTION:  EMA   

            
20/05 
(i) 

FUTURE AIRSPACE UPDATE 
Harry Winter presented details: 
 
EMA FUTURE AIRSPACE PROGRAMME 
Two year process 
Stage 1 : Design Principles  

- Airspace defined 
- Eight Focus groups set up  (4 – General Public, 1 – Aviation, 1 – 

ICC and 2 – Business, Local Government and Environment) 
- Engagement booklet available and online 
- Data analysed by YouGov leading to eleven Design Principles 
- Submitted to CAA and approved on 10 January 2020 

 
Stage 2 (CAP 1616)  : Develop and Assess – deadline May 2020 

- Submission document circulated to all members 
- CAA checklist and process outlined 
- Detailed technical and engagement plans for Stage 2 will be 

shared with SRG  (Stakeholder Reference Group) and ICC 
- Requirements:   

o Testing the hypotheses 
o Key impacted audiences – identification 
o Stakeholders views taken in to account 
o Method of implementation including first and second round 

of stakeholder contact 
- SRG will review the consultation and engagement processes 

 
(ii) Comments and discussion: 

It was confirmed that the accessibility of stakeholder details online will be 
checked. 
 
It was agreed by all present that Dr Paul Grimley be confirmed as the 
ICC member representative of the Stakeholder Reference Group, as 
recommended and endorsed by the MENT group members. 
 
Dr Grimley will report verbally to future meetings and confirmed the 
following: 

- Areas represented will be reviewed – with a view to concentrating 
representation from the impacted areas 

- Transparency of process of recruitment needed for next stage 
- Stakeholder list is a ‘live’ document 

 
EMA confirmed the aim to achieve a good balance of representation and 
the existing airspace would only be expanded if there are compelling 
reasons to do so. 
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20/06 MELBOURNE CIVIC SOCIETY ANNUAL REPORT 
Reviewed as circulated.  Key concerns included: 

• Night flight charging regime has been delayed for another year 

• Passenger and freight flights are straying into night time and are 
increasing 

• Air quality and noise 
 
EMA confirmed the issues are standing items at MENT meetings, and 
reiterated that flights have increased but noise has reduced. 
 

20/07 EMA CSR ANNUAL REPORT UPDATE 
Detailed report reviewed as circulated and available on the EMA website.  
Key points included: 

• 2020 – 2025 Strategy 
Working together for a brighter future 
Zero carbon airports 
Opportunity for all 
Local voices 

• Maximising the positive impact and minimising the negative impact 
An update on the new strategy will be presented to the next 
meeting. 
ACTION:  EMA 

• Airport 2019 Employment Survey – reviewed by TEP in detail 

• Airport Academy 
o 100th course held in November 2019 
o First Logistics Academy course 

• Developing our public transport network 
o 3.4m passengers  
o Working in partnership with East Midlands Enterprise 

Gateway (EMEG), Access to Work subgroup and Airport 
Transport Forum 

o The need to be commercial 

• Inspiring Young People – Education 
o 10th birthday in 2020 
o 38k young people reached 

• Careers strategy  
o Enterprise Adviser Network benchmark 
o School partnerships 

▪ Derby College -4th year, award winning 
▪ Farnborough Academy 
▪ Castle Donington College 
▪ Chellaston Academy 

o Community volunteering – 28% participation achieved in 
2019, and 31% already this year 

• Airport Community Fund 
o +£1.1m awarded since 2002 
o £50k annual contribution from EMA, plus aircraft fines 
o 65 groups received funding in 2019 

• Managing the impact of noise 
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o Noise Impact Summary document available online 

• Sound Insulation and Vortex systems 
o Over £3m invested since 2002 

• Listening to our neighbours – activities outlined 

• Impact Survey – Community Survey 2020 will be available by 31 
March 

 
Member comments included: 
Congratulations on the report but: 
Two wind turbines still not working 
Noise monitor at Melbourne remains outstanding 
Bus stop at Melbourne needs urgent review – currently dangerous – 
makes bus impossible to use 
Flights arriving now until midnight – deterioration and nuisance for local 
community 
Bus travel is not ‘sustainable travel’ – as buses are diesel driven 
The number of ATMs queried as inconsistent with previous reports 
 
EMA responded: 
One wind turbine now working, parts in transit for second 
Noise monitor site being confirmed 
Information will be referred to operator on bus stop issues 
Flights are arriving and departing within the specified ‘shoulder’ times 
Increased freight provides more jobs, there are more flights but less 
noise, and there is a need to maintain perspective and balance. 
There is an actual reduction in preferential routes 
ATM reporting differences relate to different reporting times 
 

20/08 AIRPORT UPDATE 
a. Environment 
b. Planning 
c. Traffic statistics 
d. Community relations 
The reports circulated were taken as read.  A member advised that the 
Castle Donington Relief road was now open. 

 
20/09 FUTURE MEETINGS:  To be advised 

Future agenda items: 
National Aviation Strategy – updates 
Airspace Modernisation – updates 
ICCAN – updates 
Border Force – annual update 
CSR 2020-2025 Strategy – update – next meeting 
 

 


