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APPENDICES
RESEARCH PROGRAMME & METHODOLOGY

MOST IMPORTANT FACTORS ENCOURAGING BUSINESSES TO 
FLY FROM LONDON STANSTED RANKED FROM 1 TO 10 
(1 = most important; 10 = least important)

ECONOMIC IMPACT

MAG launched a research 
programme in 2022 in partnership 
with Cambridge&, Cambridge Ahead 
and independent aviation specialists 
York Aviation to understand the 
business drivers in the East of 
England for new long-haul routes to 
be served from London Stansted and 
the economic benefits these could 
generate for the region.

A business survey was undertaken of 
scale-ups and corporates across the 
East of England and three business 
roundtables were held with CEOs 
and leaders of 23 companies. In 
total, the research investigated 
the travel patterns and needs of 
companies with c.35,000 employees 
across the East of England.

The East of England region, and the 
area around Cambridge specifically, 
is an important economic growth 
pole for the UK. It is home to one 
of the world’s most important life 
science and biotech clusters and 
to a broad range of other globally 
important high-tech sectors. 
These sectors need international 
connectivity to enable them to access 
markets, research partners, future 
investment, talent, and other similar 
clusters globally, often outside of 
Europe. In this context, the region 

York Aviation used these research 
findings to inform economic impact 
analysis of potential long-haul 
destinations that might be served 
from London Stansted. Based on 
the results from the businesses, 
the research focused on routes to 
Boston, San Francisco, Beijing, 
Shanghai and Singapore.

The economic impact research 
assessed the high-level market and 
economic effects associated with 
each route. Forecasts were made 
by drawing from the findings of 
previous research into bringing 
new routes to London Stansted, 
including:

is competing not with other parts 
of the UK but with other regions 
around the world. Connectivity is a 
key competitive factor in this market. 
At present, the only option for many 
companies in the region requiring 
long-haul connectivity is to travel 
to Heathrow, a long and unreliable 
journey around the M25. London 
Stansted presents a significant 
opportunity to service the demand 
for travel from these growing global 
sectors more efficiently and  
more locally.
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• The extent to which a new service 
might stimulate new passengers 
to travel was based on the IATA 
stimulation curve, which uses 
real data on new routes. The 
stimulation is applied to the number 
of passengers currently travelling 
indirectly from the Stansted 
catchment to the destination 
(whether via an intermediate airport 
or from Heathrow).

• The make-up of stimulated 
passengers is forecast from CAA 
Passenger Survey data to assess 
those that will be inbound to the 
region around Stansted. This is 
translated into an estimate of 
expenditure based on typical 
expenditure per trip from the 
relevant destination from 
VisitBritain data.

• The long-term impacts on new 
inward investment and exports 
have been developed using 
elasticities identified through 
research undertaken for the 
Airports Commission. This 
research identified clear links 
between UK connectivity and 
inward investment and exports. 
These relationships have been 
used to consider the extent to 
which new long-haul services 
would improve connectivity 
between the East of England and 
the relevant market and hence 
what the impact might be on the 
existing level of inward investment 
and exports in each case.
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Quickest travelling time to / convenience of the airport 
from my base location - versus other airports

Direct flight into the international location without 
the need for changing

The frequency and level of choice of flight  
times and days

Cost of air fares

Premium economy seating availability

Business class seating availability

Airport facilities (e.g. business lounges)

Certain airline preference

Loyalty programme

Certain aircraft preference
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Key Findings from 
Businesses in the East of 
England

• Three-quarters of 
businesses anticipate 
their travel demand 
increasing in the next 
five years

• Businesses revealed 
particularly strong 
demand for a route to 
Boston, to link with the 
life sciences sector in 
Cambridge. They also 
showed strong demand 
for a route to San 
Francisco

• Businesses reported 
they would shift a 
significant portion of 
their flights to London 
Stansted if direct routes 
to key destinations were 
offered

• The convenience of 
Stansted is a major 
draw for businesses 
in the East of England 
versus other London 
airports
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BOSTON
IMPACTS OF A DIRECT SERVICE

In 2019, approximately 45,000 passengers travelled 
between Singapore and the East of England, with 
around 6,800 of these passengers travelling to or 
from Cambridge. 

Analysis of business passengers travelling between 
Singapore and the East of England identified that 
a high proportion of passengers were employed in 
sectors related to finance and IT.

The majority of passengers that travelled between 
Singapore and Cambridge in 2019 used Singapore 
Airlines’ London Heathrow Service. Approximately 
18% of passengers travelling between the East of 
England and Singapore travelled in premium cabins 
in 2019, compared to 13% of passengers travelling 
between any airport in the UK and a long-haul 
destination.

A direct service from London Stansted to Singapore 
Changi would provide travellers with the 
opportunity of one-stop access to a wide range of 
destinations across the Asia-Pacific region. In 2019, 
approximately 66% of passengers travelling between 
the East of England and Singapore connected 
onwards to destinations elsewhere, with 66% of these 
passengers connecting to cities in Australia.

The number of passengers travelling between 
Cambridge and San Francisco for business has 
increased between 2009 and 2019, with a peak of 
almost 10,000 business passengers travelling between 
the two areas in 2018. The upward trend suggests 
significant growth.

Analysis of business passengers travelling between San 
Francisco and the East of England identified that a high 
proportion of passengers were employed in sectors 
related to technology and computing.

The structure of Cambridge’s economy is relatively 
similar in structure to California’s economy in terms 
of the types of firms that are concentrated in the 
area. Both areas have a stronger concentration of 
firms associated with Information & Communications, 
Professional & Business Services and Health & 
Education compared to the respective national 
averages. Across the two areas, employment in 
sectors related to Professional & Business Services and 
Education & Health Sciences are the most prominent.

Approximately 78,000 passengers travelled between 
the East of England and destinations in China in 
2019, of which, approximately 31,000 passengers 
were travelling between Cambridge and China. 
Shanghai and Beijing were the two most popular 
routes for passengers travelling between China and 
the East of England, with each route having more 
than 25,000 two-way passengers in 2019.

In 2019, the East of England exported around 
£2.4 billion in goods and services to China. 
Pharmaceuticals and organic chemicals were a key 
component of goods exports. Trade of goods with 
China more than doubled in the period between 
2013 and 2019.

In 2019, Cambridge was the most visited location in 
the UK outside London for business travellers from 
China and the 5th most visited location in the UK for 
all travellers from China.  

A visitor from China spent an average of £1,632 
during their visit to Cambridgeshire in 2019.

SINGAPORE

ECONOMIC BENEFITS 
STANSTED - BOSTON

ECONOMIC 
BENEFITS 
STANSTED - SHANGHAI

ECONOMIC 
BENEFITS 
STANSTED - BEIJING

ECONOMIC 
BENEFITS 
STANSTED - SINGAPORE

ECONOMIC BENEFITS 
STANSTED - SAN FRAN

A new direct service from London Stansted 
to Boston, by improving the connectivity 
from the East of England, has the potential 
to bring key economic benefits.

25,000 new passengers

£95 million in new investment

£45 million in exports per annum

£2 million in additional tourism expenditure 
each year

£1 million to Treasury in Air Passenger Duty

A new direct service from 
London Stansted to San 
Francisco, by improving the 
connectivity from the East of 
England, has the potential to 
bring key economic benefits.

23,000 new passengers

£4 million in new investment

£22 million in exports per 
annum

£5 million in additional 
tourism expenditure

£1 million to Treasury in Air 
Passenger Duty

A new direct service from 
London Stansted to Beijing, by 
improving the connectivity from 
the East of England, has the 
potential to bring key economic 
benefits.

23,000 new passengers

£4 million in new investment

£24 million in exports per 
annum

£6 million in additional tourism 
expenditure each year

£1 million to Treasury in Air 
Passenger Duty

A new direct service from 
London Stansted to Singapore, 
by improving the connectivity 
from the East of England, 
has the potential to bring key 
economic benefits.

25,000 new passengers

£3 million in new investment

£3 million in exports per 
annum

£1 million in additional 
tourism expenditure each year

£1 million to Treasury in Air 
Passenger Duty

A new direct service from London Stansted 
to San Francisco, by improving the 
connectivity from the East of England, 
has the potential to bring key economic 
benefits.

25,000 new passengers

£90 million in new investment

£40 million in exports per annum

£2.5 million in additional tourism 
expenditure each year

£1 million to Treasury in Air Passenger Duty
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Boston was the 2nd most popular long-haul route for 
business passengers travelling to/from Cambridge in 
2019. It was the 3rd most popular long-haul route 
for passengers travelling for all purposes to/from 
Cambridge.

In recent years, the Boston market has had a strong 
and growing business component, reflecting the 
known linkages between these two global life 
sciences clusters: 44% of passengers travelling 
between the East of England and Boston were 
travelling on business; rising to 71% for Cambridge 
and the surrounding areas. This is an exceptionally 
high proportion of business demand within the total.

Analysis of business passengers travelling between 
Boston and the East of England identified that a 
strong proportion of passengers were employed in 
sectors related to life sciences, biotech and IT.
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