
THIS CHARTER APPLIES TO THE MANAGEMENT OF ALL ACTIVITIES RELATING TO THE OPERATION 

OF MANCHESTER, STANSTED AND EAST MIDLANDS AIRPORTS 

MAG’s goal is to deliver sustainable growth in shareholder value, balancing the needs of our 
customers, passengers, employees and the communities in which we work, while maintaining the 
highest safety and security standards.   

WE ARE COMMITTED TO: 

• Protecting the environment;
• Complying with regulatory requirements,

voluntary commitments and objectives
including those within our Corporate Social
Responsibility Strategy and Sustainable
Development Plan;

• Continual improvement of our
environmental and energy management
systems and performance.

OUR TOP 5 PRIORITIES: 

• Make our airport operations net zero carbon;
• Managing and improving energy performance

and renewable energy usage;
• Limit the number of people affected by noise

from airport operations;
• Prevent pollution from activities and

developments at our airports;
• Minimise waste, promote recycling and

eliminate waste we send to landfill.

WE WILL DELIVER THIS BY 

• Strong environmental and energy leadership and governance;

• Defining, implementing, maintaining and reviewing our environment and energy

management systems in line with environmental legislation, including for energy efficiency,

energy use and energy consumption and the requirements of ISO14001 and ISO50001;

• Setting and reviewing environmental and energy strategies, objectives and targets;

• Considering environment and energy performance in our design standards, operational and

maintenance processes and procurement of products and services;

• Make available adequate resources and information to achieve our environment and energy

objectives and targets.

• Monitoring, measuring, auditing and reporting environment and energy impacts and

performance each year;

• Communicating and raising awareness of environment and energy management to

employees and sub-contractors;

• Influencing airlines, business partners, tenants, suppliers and contractors we work with.

Ken O'Toole 
Group Chief Executive 

2nd November 2023

www.magairports.com 

http://www.magairports.com/

