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RESTART OF PASSENGER OPERATIONS — PREPAREDNESS SURVEYS

As the industry prepares for the recommencement of passenger operations this summer, EMA has
been reviewing the covid measures and operating plans that we have in place across the airport
site.

In order to help us understand any measures you are implementing and the impact that this may
have on the wider operation, please can all passenger operating companies complete the following
survey questionnaires by Friday 14t May 2021.

If you don’t envisage operating until later in the summer, please can you notify
compliance@eastmidlandsairport.com and a date for completing the questionnaire can be agreed.

There are links to two questionnaires below — one for the airfield and one for the terminal. If your
company operates in both areas, please could you complete both surveys including the information
relevant to that area.

Restart of passenger operations questionnaire — Airfield
https://forms.office.com/Pages/ResponsePage.aspx?id=doKYwHh5Kk-
9i5GKN6XJV7blp6nlltxMvZ2GsbssikxtUMIUQUIVSNktOVKhXOFILTTFGVESSTFBKSC4u

Restart of passenger operations questionnaire — Terminal
https://forms.office.com/Pages/ResponsePage.aspx?id=doKYwHh5Kk-
9j{5GKN6XJV7blpbnlltxMvZ2GsbssikxUN1IVWREpJUDAzQjBWQVFNRTdBV1gyQkpVSS4u

Should you have any queries in relation to this, please contact
compliance@eastmidlandsairport.com
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