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Dial a Ride Services 
Door-to-door, accessible

Services for disabled people/older people

Shared transport    

Usually eligibility based 

240,000 journeys per year in GM

DRT as a Different Type of 
Public Transport 

• Rural areas

• Links not covered by the general network

• First/last mile

• Replacement of expensive fixed line

• Semi fixed routes 

• New developments/Section 106 

• Open to anyone   (One slide) 



Benefits of DRT

Modal shift– removing need for private cars

Carbon reduction – bus only in transit when needed

Travel at night feels safer

Enables greater public transport penetration 

Affordable access to employment - industrial estates/shift work

Affordability – less subsidy required than a fixed line service 



Local Link in 
Greater Manchester 

• 62,000 journeys a year 

• 12 vehicles 

• Online/phone booking 

• £2 fare/multi-bus operator tickets 



Wythenshawe/Heald Green/Timperley & Sale West 
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Increase in Overall Journeys 

24/7 service 

Supports nighttime economy 

Provides local journeys and link to the Airport 

5 vehicles 

MAG funding support from July 2023

Approx 3,000 journey per month, on the rise

40-50% trips on service go to/from the Airport



Business Partnerships 



Heathrow – Go to 
Gate August 
2023 

Dedworth area of Windsor to Terminal 5

App book 

03:00 to 23:30



Digitalisation of DRT – New 
Possibilities 

Journey planning integration 

Multi-modal journeys with fixed line data 

Customer apps and notifications 

Integration with other providers to manage demand

Co-mingling with other services  



Vision for DRT in Greater Manchester 

Integrated with wider network at 
planning stage – network reviews 

Integration of Journey Planning 

Multi-modal journeys

Better utilisation of resources 
across both DRT fleets 

Electrification of fleet 

Bee Network DRT Brand 



Questions?

rowan.wakeling@tfgm.com


