
We’re 
expanding and evolving



Manchester Airports Group (MAG) is the UK’s largest 
airports group, owning and operating Manchester, 
London Stansted and East Midlands Airports, and a 
digital travel services business, CAVU.

In FY23, the Group served 54 million passengers and 261 
destinations across its three airports. With catchments 
spanning the UK, around 70% of the population live 
within a two-hour journey of a MAG airport.

Together with CAVU, the Group employed over 5,800 
colleagues at the end of FY23.
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Manchester Airports Group 
(MAG) is the UK’s largest 
airports group.

54M
Passengers 
per year

260+
Destinations
and growing

70+
Airline 
partners



London Stansted is the first major UK airport to exceed pre-pandemic 
passenger levels, now serving over 28 million annual passengers from 
across London and the East of England.

London Stansted serves more European destinations than any other airport 
in the UK, offering passengers the choice they look for when booking their 
summer breaks, business trips or to visit friends and family. Continuing 
to add more long-haul routes, such as the recent return of an Emirates 
double daily route to Dubai, it serves as an important gateway for visitors  
to the capital.

Now serving 
28 million annual 
passengers

28m
Passengers
per year

Fastest 
Recovered airport 
in London

#1
The busiest single 
terminal airport in Europe

16
Airline 
partners

180
Destinations
and growing
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5000
Passengers
per hour at peak

7,000+
Passengers per hour 
with the expansion

Only 
Airport in London with significant 
runway capacity now

43M
Passenger capacity allowed 
in planning permission

40+
Countries 
served



London Stansted 
serves 40 countries

With sixteen 
airline partners

Albania

Austria

Bulgaria

Croatia

Cyprus

Czech Republic

Denmark

Egypt

Estonia

Finland

France

Germany

Greece

Hungary

Iceland

Italy

Latvia

Lithuania

Luxembourg

Malta

Montenegro

Morocco

Netherlands

Norway

Poland

Portugal

Republic of Ireland

Republic of Moldova

Romania

Slovakia

Spain

Sweden

Switzerland

Turkiye

Turkmenistan

United Arab Emirates

United Kingdom
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London Stansted’s 
Passenger Profiles

Gender

Age

Nationality

52%
Female

0.1%
Neutral

Source: CAA Data 2022

48%
Male

70%
UK Residents

30%
Non-UK Residents

under 16  2% 
16-34  51%  

  35-54  31%
  55-64 11%

  65+ 5%
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London Stansted
Closer than you think…

London Stansted
Airport direct trains

32 minutes
To Cambridge

37 minutes
To Tottenham Hale and the London Underground

47 minutes
To London Liverpool Street and the 
heart of London’s financial district

52 minutes
To Oxford Circus

52 minutes
To Oxford Circus
London Gatwick to Oxford Circus 55 minutes 
London Heathrow to Oxford Circus 56 minutes
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London Stansted 
Airport

Gatwick

Heathrow



London Stansted
Brand mix
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Train & Coach
Tickets

U K  B O R D E R U K  B O R D E R

Security

Baggage Reclaim

International
Arrivals

Transport to 
Gates 1-39

F E D C B A

501-530

Domestic
Arrivals

International
Arrivals

Check-in Check-inCheck-inCheck-in

Departures
Lounge

Customs

All Other
Passports

Families/
ID Cards

ePassports 

Walk to Gates 88-88 Walk to Gates 40-59

15
MINS

10
Mins

12
Mins

18
Mins

5
Mins

5
Mins

5
Mins

Gates
81-88

Gates
1-19

Gates
20-39

Coach Tickets

CAFÉ 

Gates
40-59

Down to
Gates 90-93
& Additional Seating

London Stansted
existing departure

lounge
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Watch
the video
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https://vimeo.com/855680463?share=copy


Transforming 
London Stansted

In 2021, London Stansted was granted 
persmission to fly 43 million passengers 
each year. However, the current terminal 
infrastructure is nearing capacity so Stansted 
has exciting plans to evolve and expand the 
terminal building over the next few years.

This will provide the space and capacity 
needed to ensure a great customer 
experience at every touchpoint, and allow 
for up to 7,500 passengers to pass through 
London Stansted’s signle terminal each hour.
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16,500m
Terminal Extension

45%
Increase of the Departure Lounge

2024
Retail Tenders

Go Live

2023
Planning 
Decision

November Autumn April April

2025
Terminal Extension 

Begins

2027
Extension Complete 

& Fully Trading
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Contact the London Stansted retail team at

retailopportunities@stanstedairport.com
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Contact our team to be 
part of something amazing 

mailto:retailopportunities%40stanstedairport.com?subject=I%27d%20like%20to%20be%20part%20of%20something%20amazing

