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CREATE AN ACCOUNT
Firstly, navigate to your airports AIRDAT Onboard system. You can do this 
by following going to www.airdat.org, click Login/register then searching 

for your airport.

http://www.airdat.org/


CREATE AN ACCOUNT
If your airport has both our AIRDAT systems, you will need to 
choose Onboard as the system you would like to register to.



CREATE AN ACCOUNT
On the login page, click Register and enter your details.



CREATE AN ACCOUNT
A link will be sent to your email to activate your account. Please Note: you 
will not be able to log in to your account unless you have clicked this 

activation link.



CREATE AN ACCOUNT
When you click the activation link, you will be directed to select your 
company. You have two options:

Create a new company in Onboard

Request to become an administrator for an existing company

https://support.airdat.org/article/236-create-a-new-company-in-onboard
https://support.airdat.org/article/237-request-to-become-a-administrator-for-an-existing-company


SELECT EXISTING COMPANY
After completing the initial registration steps, search for your company by 
entering a minimum of 3 letters or characters of your company name.



SELECT EXISTING COMPANY
Select your company name, you will be advised who currently manages 
this company.



SELECT EXISTING COMPANY
Click Request and this person will be sent an email with your access 
request. See Access Requests.



CREATE A NEW COMPANY
After completing the initial registration steps to create a new company 
click the link Click to add:...



CREATE A NEW COMPANY
You will be required to enter 
information about the company, 

including, business type, company 

registration number, invoicing 
details and manager contact 

details. Once this is complete, 
your company will be registered in 

AIRDAT.



ACCESS REQUESTS
When a user signs up to Onboard - they need to request to join a 
company. As a primary account holder for your company, you can 

accept or reject access requests to your company account.

A primary account holder will be notified by email that an access request 
has been made.



ACCESS REQUESTS
By either following the link in the email or by logging directly Onboard 
directly, the primary account holder will see the access request on the 

Company Dashboard. Use the buttons to the right of the requestee's name 

to either accept or reject the access request.



ACCESS REQUESTS
Should the request be rejected the user will be notified via email that their 
account has been rejected.

Should the request be accepted - access permissions must be selected. 

This will limit the access the user has to the company account in Onboard.



ACCESS REQUESTS
After clicking Approve, the request will disappear from the dashboard. The 
user will be notified by email that this access has been granted.



STARTING A NEW AOL

APPLICATION
The Airport Application is a set of criteria in which an airport will check 
before approving your operation at their airport. After completing the 

initial registration steps and creating a new company, from the company 

dashboard click the Begin new application. 



STARTING A NEW AOL

APPLICATION
Chose the Airport Application which you wish to complete and click Begin 
application.



SUBMITTING A 

MILESTONE/SECTION
Milestones/Stages can be completed in any order. Click View for each 
milestone and complete all the required fields.



SUBMITTING A 

MILESTONE/SECTION
From within the milestone/stage. Click the disk icon in the bottom right of 
the page:



SUBMITTING A 

MILESTONE/SECTION
Then click Submit milestone



SUBMITTING A 

MILESTONE/SECTION
A notification will be sent to the milestone approver. The company will be 
notified by email when the milestone has been approved.



RENEWAL
Each milestone/section may expiry at different times. You will be sent an 
email at 3 months before expiry, 1 month before expiry and on the date of 

expiry.

Follow the steps to Submit a milestone/section.



FAQ
I’m not receiving emails.

Firstly, please check that you have selected to receive notifications -
Manage Onboard Communications support article. Also, please check 

your junk mail folder.

https://support.airdat.org/article/292-manage-airdat-communications-onboard


SUPPORT
Need a hand? Look for the Support at the top of any page. This is where 
you can find all our help articles, or get in touch with us if you need more 

assistance.



SUPPORT
Using keywords, search through AIRDATs articles - the chances are... 
AIRDAT have written an article to guide you!



SUPPORT
If you still need help, or you can't find the right article, click Ask to get in 
touch with AIRDAT directly. During UK business hours (0900-1700), AIRDAT 

provide live chat and phone call assistance. Alternatively, click Email and 

fill out the form with as much detail as possible so AIRDAT can best help 
you.

AIRDAT are here to help!


