
 
 

                                         

GENERAL 
 

 

 

 
 

DIRECTOR’S NOTICE 
 

     

 Subject: Public Transport Plan & Airport Commuter Centre – 
Christmas Period 2025 

 DN16925       

    

 Date of Issue: 1st December 2025    
     

 
 

It is the responsibility of all employers to ensure that relevant DN’s are brought to the 
attention of their staff.  However, individuals remain responsible for their own actions and 
those who are in any doubt should consult their supervisor or Manager. 

  

1. Introduction 
 
This notice is to advise all airport stakeholders of the Christmas 2025 provision of bus, coach and 
rail services and opening times of Airport Commuter Centre. 
 

2. Information 
 
See below for headline services and special timetables for Christmas Day, Boxing Day and New 
Years Day. 
 
Key headlines 

• No Rail Services on Christmas Day 

• Special National Express coach timetable serving Cambridge and London on Christmas 
Day 

• Special Service on local bus routes 333, 309 and 510 on Christmas Day, Boxing Day and 
New Year’s Day 

• No early morning Tottenham Hale Staff Shuttle on Christmas Day 

• Stansted Express only serves Tottenham Hale, Harlow and Bishops Stortford on 26th 
December  

• Stansted Express will operate to Stratford between 27th Dec and 1st January inclusive.  No 
services will serve Liverpool St. 

• As from 14th December, Stansted Express departure times will change along the route.  
Please check on the Stansted Express website for full details. 
 

Christmas Eve 
 
Stansted Express – Last service from Airport at 2359 hours 
Some local bus services may cease operating earlier – Please check with your specific operator. 
 
Christmas Day 
 
No Rail Services in operation 
 
National Express Special Coach Service – See Timetable in Appendix 
 
Local Bus Special Services - 510/333 and 309 – Special service as timetables in Appendix 



 
 

                                         

Tottenham Hale Staff Shuttle – No Service 
 
Coopers End Staff Shuttle – No Service – Staff to use Car Rental Village Shuttle for transfer  
between Terminal and Coopers End Car Park. – This will operate as an on-demand service. 
 
Boxing Day 
 
Rail 
 
Stansted Express - Starting from Tottenham Hale – No service to/from Liverpool St.  First train 
from Tottenham Hale at hrs to the Airport and first train from the Airport is hrs.  Trains will operate 
every 30 mins. 
 
No Cross Country Train or Greater Anglia Cambridge services in operation 
 
Local Bus Special Services   
 
510/333 and 309 – Special service as timetables in Appendix 
X10, X20 and X30 – Normal services 
All other local bus service not in operation 
Tottenham Hale Staff Shuttle – Normal Service 
For full timetable details, please contact the specific transport operator. 
 
27th December to 4th January 
 
Stansted Express 
During the period 27th December to 1st January, London Liverpool Street will be closed and the 
Stansted Express will operate from Stratford, calling at Tottenham Hale, Harlow and Bishops 
Stortford to the Airport. 
 
Cross Country Trains & Greater Anglia (Norwich) 
Rail Replacement Buses will operate between 27th December and 4th January on Cross Country 
Services and Greater Anglia services between Cambridge and the Airport.  Please check with your 
operator for specific details. 
Local Bus and Coach services will operate as normal. 
 
Airport Commuter Centre Opening Times 
 

 



 
 

                                         

3. Questions 
 
If you have any other questions, please email Steve Mills, Surface Access Strategy Manager 
steve_mills@stanstedairport.com  
 

 
Nick Millar 
Operations Director  
 
 

Appendix 
 
National Express – Special Christmas Day timetable 
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Local Bus – Special Timeables for 333,309 & 510 – Christmas Day, Boxing Day and New 

Years Day 

309 – Bishops Stortford to Stansted Airport 

 

510 – Harlow – Sawbridgeworth – Bishops Stortford – Stansted Airport 

 

 

 

 

 



 
 

                                         

333 – Braintree – Dunmow – Takeley – Stansted Airport 

 

 
 


