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MINUTES OF THE VIRTUAL MEETING OF THE MANCHESTER AIRPORT 

CONSULTATIVE COMMITTEE held on Friday 16th July 2021  

PRESENT: Steve Wilkinson – Chairman 

Sandra Matlow - Passenger Representative  

  Iain Macfarlane – Cheshire East Council 

  Nick Mannion – Cheshire East Council 

  Don Stockton – Cheshire East Council 

  Stuart Corris – Stockport Metropolitan Borough Council 

  Chris Boyes - Trafford Metropolitan Borough Council 

  Elizabeth Patel – Trafford Metropolitan Borough Council 

Barry Winstanley – Trafford Metropolitan Borough Council 

  Bill Fairfoull – Tameside Metropolitan Borough Council 

  Steve Parish – Warrington Borough Council  

  Peter Burns - Heald Green and Long Lane Ratepayers Association 

  Jack Thomas – North West Region Chamber of Commerce 

  Neville Duncan – Which? 

  Kieran McMahon – Disability Stockport 

  Jan Nicholson – Knutsford Town Council 

  Linda Reynolds, Mere Parish Council 

  Chris Novak – Styal Parish Council 

 

REPRESENTING MANCHESTER AIRPORT PLC                                                                                                                                                                                                                                                   

Andy Brown, Emily Ferris, Adam Freeman, David Germaine, Helen McNabb, Andrew 

Murray, Rob Pattison, Katie Rice, Neil Robinson and Rad Taylor 

SECRETARIAT 

Mike Flynn, Secretary; Denise French, Assistant Secretary 



 

2 
 

 

ENVIRONMENTAL ADVISER 

Nick Kelly, Cheshire East Council 

APOLOGIES: 

Kristina Hulme (ABTA) and John Taylor (Stockport Metropolitan Borough Council) 

Karen Smart, Managing Director, Manchester Airport 

1 PROCEDURAL MATTERS 

(a) RESOLVED: That the minutes of the meeting of the Committee held on 23rd April 

2021 be approved as a correct record. 

(b) The notes of the meeting of the Technical Advisory Group held on 14th May be 

received.  

Members discussed Minute 3 regarding the review of the S106 Agreement.  The 

Secretary had written to Cheshire East Council’s Head of Planning who had advised the 

review had been on hold due to internal changes at the Council, however, the review 

would recommence shortly.  Andrew Murray reported that he was attending a meeting 

with the Head of Planning in August.    

(c) The notes of the meeting of the Airport Users Advisory Group held on 4 June be 

received. 

The Group had been disappointed by the number of passengers who had missed flights 

due to issues in the control of the Airport including one situation where there had been 

an IT systems failure and another occasion when there was insufficient security staff to 

manage passenger numbers.  Rob Pattison explained that the Committee had been 

fully appraised of the IT issues and the reduced numbers of security staff was a one-off 

issue.     

(d) The next meeting of the Technical Advisory Group would now be held on Friday 10th 

September and the Users Advisory Group would be held on Friday 3rd September, both 

meetings to be held at 10am 

(e) The Committee noted and agreed the following changes: 

(i) Councillor Sally Kendall had replaced Councillor Colin Booth from Mobberley PC and 

agreed that Councillor Kendall be appointed to Technical Advisory Group. 

(ii) Councillors Julia Baker-Smith and Tim Whiston had replaced Councillor Tracey 

Rawlins and Alderman Keith Whitmore from Manchester City Council and agreed that 
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Councillor Baker-Smith be appointed to TAG and Councillor Whiston be appointed to 

UAG.  

2 REPORT OF THE MANAGING DIRECTOR 

Rad Taylor presented the report to the Committee highlighting the following points: 

Terminal 2 – operations had commenced on 14th July.  Passenger demand was 

returning and the airport was monitoring the flight schedule and demand. T1 could 

accommodate 37 departures per 4 hour rolling period.  During the current week both 

Jet 2 and Tui had moved operations into T2 with Singapore and Etihad moving across 

shortly.  The airport was pleased with how operations were running so far and had 

received excellent feedback from passengers. 

Coronavirus– the airport continued to offer Covid testing facilities on various sites 

across the site with a range of options around price and speed of results.  The Airport 

Group along with partners had launched a legal challenge around the transparency of 

travel data and Government decision making.  A hearing had taken place on 9th July 

with the outcome still awaited.    

On time performance was good which could be explained due to lower flight volumes 

and reduced airspace delays. 

PRM numbers were low and although increasing, were still less than 2% of total 

passenger numbers.  Pre-notification rates were increasing at around 60-65%.  Guest 

feedback was good and an Accessibility Forum was planned for September to focus on 

T2.   

There had been an increasing number of contacts made to the airport particularly when 

there were changes to travel guidelines.  There had been a spike in contacts in May 

when the IT system suffered an outage.  Security was still performing well and had 

been above the Service Level Agreement since June 2018.    

The Community Trust Fund would be meeting on 26th July.      

Members of the Committee were invited to raise questions or issues as follows: 

• Did Etihad have their own lounge product in the new T2?  Rad explained that 

they would not immediately have a lounge.  Etihad were currently operating from 

a red list country and operations were scaled down with only departures 

operating for passengers with inbound being cargo only.   

• Would Manchester be able to accept passengers from red list countries?  Rad 

explained that a discussion had been held with the Department of Health 

regarding the Group airports being part of the managed quarantine scheme and 
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further discussions would take place later in the month, around UKBF remotely 

operating a border at Manchester as red list passengers could not mix with those 

from amber and green list countries. 

• How was the T2 extension funded?  The Committee was advised the 

Transformation project was funded through a combination of investment from 

stakeholders, future fees and charges from airlines and the profitability of the 

business.  

• Was there any impact on UKBF resources from staff being contact traced and 

having to self isolate?  Members were advised that there were daily discussions 

and weekly meetings between the airport and UKBF to ensure forward planning 

and preparation.  There was also flexibility as resource could be brought in from 

other areas of the country.  UKBF continued to perform well and within the SLA.   

• Which categories of passengers could use e-gates within the travel restrictions?  

Rad explained that passengers who had a negative test and 2 vaccines could 

use e-gates.  Any passenger from an amber list country who was exempt from 

quarantine would be required to attend a staffed desk; there were additional 

Customer Service staff in the area who could identify such passengers and direct 

them to a desk.   

• Why were e-gates in T1 upgraded before those in T2?  The e-gate upgrade was 

part of a national programme and T1 had continued to be open for all operations 

whereas there had been uncertainty around when T2 would open.  The airport 

had been successful in bringing forward the upgrade in T2 from October to 

September. 

• What Covid measures would remain in place?  The airport was continuing to 

recommend that passengers and staff wore face coverings inside buildings; on 

some airlines it was still mandatory to wear a face covering and airlines could 

determine whether or not a passenger was allowed to onboard a flight.  The 

airport had retained all the current control measures including enhanced 

cleaning, sanitiser stations and encouraging social distancing. 

• Would any further transformation projects take place?  Rad advised that phase 1 

of MTP had now been completed.  Discussions were taking place at the MAG 

Board around any future projects.  A date for a visit to the new T2 would be 

arranged for all of the Committee, with the details to be advised by the 

Secretariat.   

RESOLVED: That  

(a) the report be received and noted; and 

(b) details of the whole Committee visit to T2 be circulated when available.   
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3 DfT CONSULTATION ON NIGHT FLIGHTS   

The Secretary, Mike Flynn, explained that he had prepared a draft response to the DfT 

consultation on night flights and that the deadline had now been extended to 3 

September 2021.  The draft response included a request that policy be simplified 

particularly in light of the UK’s exit from the EU; that engagement with local communities 

was the preferred approach to noise issues; that there was an economic impact of a 

reduction in night flights and that international connectivity was sustained by long haul 

passengers and destinations.  Any reduction in rotations could cause some airlines to 

cease use of Manchester as a base.  The draft response did not as yet make any 

reference to the impact of noise on people’s health. 

Adam Freeman, Group Head of Environmental Strategy, explained that the airport had 

commissioned work on the economic impact of night flights and the results could be 

shared with the Committee.  The key points based on information from 2019 included: 

• 90% of flights occurred in the daytime – between 7am – 11.00pm; 

• 5% of flights were during the ‘night quota’ period (as defined by the Government) 

of 11.30pm – 6am; 

• At Manchester the period between 6.00am – 7.00am was busy and brought 

many economic benefits; 

• The peak of activity was around 7.00am when there were a high number of 

departing aircraft, with smaller peaks around midday and teatime; 

• During the period 11.00pm – 7.00am the airport served late evening arrivals 

particularly long haul and outbound aircraft during the early hours from airport 

based aircraft; 

• There were few cargo movements with most cargo being bellyhold; 

• 72% of passengers were arrivals or departures from Europe and North Africa 

updated on the DfT consultation on night flights.   

• 30% of overall night flight routes were high value to the north west region and 

were not available to any other area outside London.  The 8 hour night period 

provided extra jobs both directly and indirectly and contributed £210m Gross 

Valued Added and an extra £295m indirect benefit.   

In discussing the topic, Members raised points that the majority of flights were non-
business, with figures from the DfT stating that this was 85% of night flights (Cm9714) ; 
the increased awareness of the impact of noise on health as referenced in World Health 
Organisation and BMA reports; the need to find a balance between economic benefits 
and the health implications; and that the national net result of travel and tourism in 2019 
was a £34B deficit. 

.   
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Neil Robinson updated on the Airspace Change project.  The project had been on 

pause but a successful application to government for additional funding meant the 

project could recommence.  A Project Manager had been recruited and broad options 

would be shared with stakeholders in autumn.  It was noted that there was a tracking 

issue on the Romeo route which would be addressed through the airspace change 

programme.     

 

RESOLVED: that  

(a) the Secretary draft a response to the Night Noise Consultation for approval by the 

Chairman of the Committee and Chairmen of the Advisory Groups; and 

(b) the final report on the economic impact of the airport be shared with the Committee 

when available.         

4     COMMUNITY RELATIONS 

(a) The Aircraft Track and Noise Monitoring Reports for April – June 2021 were 

received. 

(b) The Community Trust Fund was to meet on 26th July once staff were available due 

to furlough.    

(c) Staff continued to be encouraged to undertake volunteer roles.  

(d) Work with schools would start again in September; 

(e) consideration was being given as to how and when outreach could begin again.   

(f) It was noted that Rob Light, Head Commissioner of ICCAN wished to attend an 

Autumn meeting of the Committee, and that an appropriate item would be included for 

the 15th October meeting of MACC. 

RESOLVED: That the update be received. 

5 ANY OTHER BUSINESS 

Andy Brownham explained that the Manchester Recovery Task Force was seeking 

views on the rail service and the Airport was making representations that a number of 

key direct routes to the airport were not included in proposals and urging that they be 

included.  It was noted that a Bill relating to HS2 would be put before Parliament early 

in 2022 and would include improvements to rail services to the airport.  It was also 

expected that there would be detail about the station.   
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RESOLVED: that the Committee be kept updated on discussions around rail services to 

the Airport.   

DATE OF NEXT MEETING: Friday 15 October 2021 at 10.00am.  


