
 

 

 

Minutes: Stansted Access for Everyone (SAFE) 

Tuesday 16 November 2021 

 

 

Attendees: Attendees: Attendees: 

Andy Wright (AW) - Chair Jonathan Fowler (JF) - STN Lucy Martin (LM) - STN 

Tom Bradley (TB) - ABM Sonia Sparkes (SS) – MS Society Libby Herbert (LH)- Colostomy UK 

Kevin Gay (KG) - PACT for Autism Frank Evans (FE) - STACC Anne Wafula-Strike (AWS) – Traveller 

Pat Long (PL) – Jet2 Mark Neville (MN) – Alzheimer’s Society Ian Meaden (IM) - Young Parkinson’s 

 Apologies:  

Helen Dolphin (HD) - DPTAC Abbie Burrell-Rann (ABR) - JDRF Siobhan Meade (SM) - Guide Dogs 

 

Welcome and introductions: 

AW welcomed the attendees, with no new introductions required this time.  
 
AW updated the group on some changes to membership of the Forum. Milton Rae is no longer with RNID and Peter Lainson 
has retired from the UEG and SAFE Forum. FE informed the group they are currently looking for a replacement. Graham 
Race is also currently on a sabbatical. 
 

Actions from previous meeting: 

Actions arising from the last Forum were not discussed in the meeting, due to a change of agenda. However, these were: 
 
LM to look into adding appropriate images and content to the website around Covid safety measures in place 
It is currently difficult to update the airport website regularly, however the airport’s Twitter account has periodically over 
the period been sharing details and images of various Covid safety measure to offer reassurance 
 
LM to arrange chat with MN about moving STN Dementia Friend training forward. 
LM did email MN in August – will follow up again in coming weeks.  
 
GR mentioned that a new e-module was in development, and he would share details with LM in due course 
Nothing received by LM to date but will follow up when GR available 
 

Update on airport operations: 

JF gave an overview of recent months at the airport, including the impact of the travel ‘traffic light system’ on passenger 
numbers over Summer 2021, with approx. 700,000 passengers travelling in July, rising to 1.2 million in August. He discussed 
the October uplift in passengers and the revised more optimistic outlook for the remainder of year.  Stansted remains the 
second busiest airport in the UK, largely due to Ryanair’s strong position and aggressive return to flying. 
 
KG raised concerns about the impact at the Border as passenger numbers grow. JF explained some of the challenges UK Border 
Force is facing including staffing and issues with EGate software, and that MAG is working closely with UKBF on managing this. 
 
FE asked about the expected return of long-haul routes and airlines. JF said Stansted is in talks with Emirates about a return 
at some time in Summer 2022. There are no plans yet for the return of Air India.  
 
LH enquired about recruitment challenges. JF explained that recruitment to meet expected demand early next year has begun 
and is going well but recruiting at the rate needed is challenging. LH, JF and TB discussed the impact of losing 40-50% of skilled 
staff on MAG and ABM but also how both companies retained a lot of experience and skill where possible.  



 

 

You 

 
AW asked about the current retail, food & beverage offering. JF shared that the vast majority of units are open, though some 
on reduced hours where staffing is challenging. There are some changes ongoing including some stores closing due to wider 
company closures (Oasis), some replacements already moving into empty units, but plenty of choice for passengers remains.  
 
LH asked what Forum member organisations can do to support the airport at this time. The main message was to share the 
need to prepare for travel in terms of ensuring passengers have all the correct Covid paperwork, to pre-book any assistance 
needed, and to arrive at the airport in plenty of time. 
 
AW asked about Covid measures still in place. JF explained the measures are as robust as when they were first introduced, 
including hand sanitiser stations and thorough regular cleaning of passenger areas, and that Stansted is certified for its Covid 
safety compliance. LM noted that covid cases amongst staff have remained low throughout the past year, demonstrating the 
measures are effective. TB offered detail on ABM’s Covid safety measures and mask requirements. 
 
AWS suggested there is a need for disposable, flushable antibacterial wipes to be made available particularly in Accessible 
toilets, for passengers touching surfaces such as rails. 
Action: LM to investigate the possibility of this. 
 

Service performance: 

LM and TB shared some statistics about the past six months of ABM’s service performance, which has remained consistently 
strong despite the challenges of ever-changing schedule and passenger numbers. LM showed how numbers of passengers 
using the service has, as a proportion of the wider passenger population, remained steady at around a 1% penetration rate. 
 
TB talked about the need for recruitment from January onwards, and the challenges of recruiting people back to the 
aviation industry due to the significant impact of Covid compared to other industries which bounced back faster.  
 

Training:  

AW asked about potential training programmes around disabilities and delivery to current and incoming staff. LM agreed to 
meet with any Forum members wishing to discuss potential training modules/material over the coming weeks and to 
present a firmer training plan by the next Forum. 
Action: LM to arrange meetings with members 
 

Airline update – Jet2: 
 

PL spoke about Jet2 cleaning and hygiene policies. Jet2 uses a ‘fogging’ method in aircraft which lasts 10 days, in addition to 
standard overnight cleaning. He also discussed the air filtration system, and mandatory mask policy which requires proof of 
exemption for passengers unable to wear a mask. 
 
PL said Jet2’s focus is on passenger confidence, ensuring all passengers and especially those who may be in any vulnerable 
feel comfortable and in safe hands. 
 
AW asked how Jet2 had fared through the pandemic. PL explained Jet2 halted all operations from December 2020 reviewing 
every 3 weeks about return to flying. He said it was a challenging time, but the company made good use of furlough to 
retain skilled staff. Jet2 ramped back up from July, with a 3,500-passenger day at the start of October half term. PL said 
Summer 2022 could be busier than Summer 2019 for Jet2, with many newly added destinations.   

 

A.O.B. 
 

FE said the discussions had reassured him about anxieties around travel. 
 
IM suggested a press release could be issued by the Forum/airport about the positive work Stansted has done to keep the 
airport safe and the confidence of the Forum in the measures. 
 
Note: LM did not get chance to update the group that member biographies/photos have been submitted for addition to the 
Stansted website – waiting for this to be actioned by content team in Manchester. 
 
Next meeting: TBD after Christmas, aim for early March 2022, in person if safe to do so. 


